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Grievances Redressal Policy

To address the grievances of the students, parents and others,
Technical Education (AICTE) regulations, 2012 under clause 1 of

Composition and Tenure of the Committee :

© The committee shall comp
teaching faculty members. :

©  Principal of the college shall be the chairperson. ;

© Members of the committee shall be nominated by the chairg e
two years. SR

o Out of Four (including convenei'), one membér shall be female -
SC/ST/OBC category. : 5 e

rise of a Chairperson, Convener and three othe

© A representative from among the students of the college
chairperson as special invitee. S N

Scope of the grievances

Academic Matters — Issues |

related to
examination related mattersetc.
o Financial Matter — Issues relat
© Administration Matters - Issue ,
sanitation, transport or victimization
o Harassment and Ragging by collez gue students or tea
Grievance receiving mechanism“s’/ 3 :

Anyone with a genuine grlevancem
necessary documents, if any. The /gri"e;
following modes: e =
o Report submission in;;g@b by ap)
o Online at the website ttps://grievance



Grievance redressal mechanism

(o)

Appeal

After the receihpt of the application from the aggrieved, the chairman of GRC shall
fix the date, time and venue of the meeting after having a discussion with the

members.
The meeting shall be scheduled within Five days of receipt of the application.

All relevant papers shall be circulated as hard / soft copy to all the members on

or before the date of the meeting.
After fixing of the date of the meeting, a hard copy of the notice must be sent to

the applicant to be present in the meeting and convey his or her grievances
before the Committee and the acknowledgement of receipt would be placed on

record.
The Committee members are expected to deliberate upon the case, the

grievance of the applicant and the rules laid down by the institute. The brief facts,

evidences and final recommendations by the Committee members shall be
recorded in the format of minutes of the meeting.

The minutes shall be circulated to all the members of the Grievance Committee

for their signatures.
The decision of the Grievance Committee shall be communicated in writing to the

applicant at the earliest.

The applicant shall have the right to file an appeal to the Chairman within 15
days from the date of the written communication of recommendations of the
committee.

The applicant shall send written communication to the college conveying his
desire to file an appeal to the Chairman. The college shall place the appeal along
with all relevant material before the Ombudsperson and inform the applicant
accordingly. The Chairman shall within a reasonable time decide the appeal.
Final decision would be communicated to the applicant by the college.

Organization wide awareness
Awareness among stakeholders is created by

(0]
(¢}

Organizing awareness programs
Displaying the grievance registration mechanism on

» Web site
» Digital sign boards
Posters in prominent places of the campus



Date: 03-10-2020

Grievance Redressal Committee

Grievance Redressal Committee (GRC) is constituted for the redressal of the oomp!‘al
reported by the student/parent/employee of the college with the following objectives. :

grievances redressed.
To uphold the dignity of the college by promoting oordlal Smdent-Studean Sty

Teacher/Teacher-Teacher relationship.
To ensure that the views of grievant and respondent are respected

a grievance is not discriminated orvictimized.
To ensure a fair, impartial and conslstent way for redressal_o ; .ario co

by the stakeholders.

Members of the Committee'

N Des|gnation&
S.No. ’ Name—.‘ AENE Department

1 Dr Sai Baba Reddy e
1 Dr. A. Padma_]a

2 Dr. G. Sreeram Reddy jaleld

3 Dr.'A.Srujana,

4 | Prof. RajendraPrasad

5 |DrAmnaKumari

& [VishnuVandith
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Item No. 2: Approval of 4" Year 11 Semester B.Tech Syllabi

a). The Chairperson presented the syllabi of two subjects of B.Tech IV Year II Semester viz;.
1. Utilization Of Electrical Energy

2. Fundamentals of HVDC and FACTS Devices

b). The Chairperson also presented the syllabi of Professional Electives to be offered during
1V year II sem.éster.’These,are,”' s e




